
Supporting you to remain 
comfortable and well at home
Benetas offers a range of nursing support 
services for all ages, ensuring you or your 
loved one receives holistic clinical care,  
without having to leave home. Whether you  
are recovering from a recent operation or 
illness, have recently left hospital or need 
specialised treatment, you can engage our 
highly skilled nurses for one-off, short term or 
regular support. 

Who do we support?
Benetas is a not-for-profit organisation with a 
mission to support older Victorians, however 
our In-Home Nursing services is dedicated to 
supporting people of all ages. 

Our services support individuals on a Support At 
Home Classification, those eligible for the DVA 
Community Nursing Program or Commonwealth 
Home Support Program (CHSP), Hospital in 
the Home or Post-Acute Care funding. We also 
provide private or self funded nursing services.

Nursing services may include
•	 Managing complex acute and chronic 

wounds
•	 Medication monitoring or management
•	 Administration of intravenous medication
•	 Continence advice and catheter care
•	 Diabetes management 
•	 Stomal management
•	 General wellbeing checks 

Assessments 
We offer comprehensive, holistic clinical 
nursing assessments for you in your own 
home, and can provide recommendations  
and care plans for safe ongoing support. 
These assessments can include cognition 
screening, support for continence issues, 
falls and safety assessments, medication 
management, diabetes management and 
wound care support.

Supporting you is our priority
If you or your loved one needs nursing care at 
home. Please call us on 8804 1170 to speak to 
one of our Staff.

In-Home  
Nursing

Our team
Every member of our nursing team has been 
carefully selected to ensure they embody 
the Benetas values of respect, responsibility, 
community and spirit. 

They also all:
•	 Have the experience and qualifications 

needed to give you or your loved one the  
best possible care 

•	 Are highly qualified, with a broad range  
of nursing skills 

•	 Maintain up-to-date police checks 
•	 Undergo a thorough background and 

reference check (before joining our team)
•	 Understand sensitivities of different cultures
•	 Practice person centred care

How is Nursing billed?
Some methods for paying for your In-Home 
Nursing services include:

•	 Support At Home Classification - levels of 
government funding provided to older  
people with a range of complex needs

•	 Department of Veterans Affair’s Community 
Nursing Program 

•	 Private payment
•	 Hospital in the Home or Post-Acute care 	

funding arranged by your hospital.  
•	 Commonwealth Home Support Program 

(CHSP) - Eligibility depends on your suburb  
of residence

For a pricing schedule and more information  
on payment options, please call 03 8804 1170.



Melbourne

Macedon Ranges 
CHSP

Williamstown

Taylors Hill

Caroline Springs

Altona

Epping

Greensborough

Lilydale

Belgrave

Pakenham

Frankston

Moorabbin

St Kilda

Benetas Home Care
Benetas offers a wide range of domestic 
and clinical care which can be tailored to 
your needs. The Benetas In-Home Nursing 
team works closely with the Benetas Home 
Care service to provide you with holistic 
support. Benetas offers a wide range of 
domestic and clinical care which can be 
easily tailored to your needs.

Our In-Home Nursing Service staff can 
assist with liaising with the Home Care 
team for services you may require.

Service coverage
Our services cover majority of the 
inner and outer Melbourne Metro

 

Let’s chat
We are here to support you or your loved one 
with their short term or ongoing nursing and  
care needs.

In-Home Nursing Team 
Should you like to book a service directly with our 
In-Home Nursing service, please do not hesitate 
to contact us. 

About Benetas
Benetas is one of the leading not-for-profit 
providers of residential services, home care, 
health care, respite care, housing services 
and retirement living in Victoria. We provide 
our customers, their families and carers with 
outstanding levels of customer service and 
individualised care when they need it. Our vision 
is a positive, fulfilling experience of ageing where 
everyone has the opportunity to live their best life. 

To reflect our Anglican heritage and commitment 
to social justice, Benetas contributes a social 
dividend which sees any profit reinvested into 
growing and expanding services and initiatives, 
including our dedicated research and advocacy 
agenda, which provides broader benefits to 
people within our communities.

Find out more at www.benetas.com.au

PH: 03 8804 1170  |  F: 8804 1130 
E: ihns@benetas.com.au
Monday to Friday 8.00 am – 5.00 pm
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