Phi€u déng gép y kién

Feedback Form

Chung t6i hoan nghénh y kién quy vi déng gép

We welcome your feedback

Quy vi c6 quyén hoan tat phiéu nay bang ngén ngi quy vi thong thao hodc co
thong dich vién giup quy vi. Néu can thong dich vién, quy vi cé thé hdi mot
nguwoi lam viéc tai td chirc nay hodc danh dau vao 6 vudng bén duéi va dwa

cho ho xem.
You have the right to complete this form in your preferred language or have an interpreter to support you. You can
ask a person who works at the organisation if you need an interpreter or tick the box below and show them.

Téi can thong dich vien [

| need an interpreter

Payla: O  Loikhen O Lo&i khiéu nai O Dé nghi

This is a: Compliment Complaint Suggestion

Toi la: O Khach hang O Than nhan O Nguwoi dai dién/ngwdi cham séc

I am a: Client Family member Representative/carer

O Dién khac
Other

Y kién t6i déng gop la vé: O Nhanvién O Cwdan 0O Dich vu téi dang

My feedback is about a: Staff member Resident Services | am

nhan dwoc [ Khac

receiving Other
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Vietnamese
Y kién Quy vi Bong gop (quy vi co thé viét bang ngén ngir quy vi théng
thao. Néu can thém ché dé viét nhan xét cia minh, quy vi c6 thé kém

thém trang hoac viét & mat kia)
Your Feedback (you can write in your preferred language. If you need more space to write your comments,
you can add a page or write at the back of this page)

Quy vi muén thay y kién quy vi déng gop dem lai két qua gi? (quy vi co6
the viet bang ngén ngir quy vi théng thao. Néu can thém cho deé viet
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nhan xét cua minh, quy vi cé thé kém thém trang hoac viet & mat kia)
What would you like to see happen as aresult of your feedback? (you can write in your preferred language. If
you need more space to write your ¢ comments you can add a page or write at the back of this page)

Néu mudn déng goép y kién &n danh, quy vi cé thé bd phiéu nay vao hop goiy

tai dich vu hoac gtri qua dwong bwu dién téi:
If you want your feedback to be anonymous you can place it into a suggestion box at the service or post it to:

Benetas, PO Box 5093, Glenferrie South VIC 3122

This document has been developed by the Centre for Cultural Diversity in Ageing and is available on their website.
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Vietnamese

Lién lac tiép theo (tuy y)

Follow up (optional)

Néu muén chung tai lién lac voi quy vi vé y kién quy vi déng gop, quy vi hay
cho chung toi biét chi tiét lién lac cha quy vi. Tat ca cac y kién dong gép déu

bao mat.
Provide your details if you would us to contact you about your feedback. All feedback is confidential.

Tén:

Name

Dién thoai:
Phone
Email:

Email

Dwéi day la nhivng gi sé dién ra sau khi quy vi déng gép y kién cho
dich vu:
Here is what to expect after your feedback is given to the service:

1. Ho nhan dwoc va ghi nhan y kién quy vi déng gop
Your feed‘back is received and acknowledged .

2. Neéu can, nhan vién cua dich vu sé lién lac v&i quy vi dé thao luan
thém
If required, someone from the service will contact you to discuss further

3. Dich vu sé str dung y kién quy vi déng gop de tim cach cai thién
The service will use your feedback to learn how it can improve

Néu khéng thé giai quyét y kién quy vi déng gép vé&i co s& cung cap dich vu,
quy vi cé thé goi dién cho Uy hoi Dac trach An toan va Chat lvong Viéc Cham
s6c Nguoi cao nién (Aged Care Quality and Safety Commission) qua sb
1800 951 822. Néu can thdng dich vién, quy vi hay goi s6 131 450 (Dich vu
Thoéng Phién dich Toan quéc) (Translating and Interpreting Service (TIS)
National).

If you cannot resolve your feedback with the service provider, you can contact the Aged Care Quality and Safety
Commission on 1800 951 822. If you need an interpreter call 131 450 (Translating and Interpreting Service (TIS)
National).

Cam on quy vi da danh th&i gie> déng gop y kién vé dich vu
cua chung toi.

Thank you for taking the time to provide feedback about our service.
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