dopma ana obpaTtHoM cBA3M

Feedback Form

Knpem Balwmx oT3bIBOB

We welcome your feedback

Y Bac ecTb NpaBo 3anoNHNTb 3Ty OPMY Ha NpeanoYMTaemMomM BaMu s3blke Unn
BOCMNOSb30BaTLCS yCnyraMmy nepeBoaynka. Bel MoxeTe coobLnTb COTPYAHUKY,
paboTatoLlemMy B 3TOM opraHM3auun, YTo BaM HYXXeH nepeBodumK, U NocTaBuUTb

rayioudKky B MnoJie HMXe U nokasaTb 3TO eMy.
You have the right to complete this form in your preferred language or have an interpreter to support you. You can ask a person
who works at the organisation if you need an interpreter or tick the box below and show them.

MHe HyxeH nepeBoauvk []
| need an interpreter

dto: O BnarogapHocTb O JKanoba O TlMpeanoxeHne

This is a: Compliment Complaint Suggestion

Aa: O KnneHnt O YneH cembn [ [NpeactaButens/nuuo, OCYLECTBASOLWLEE yXO4
lam a: Client Family member Representative/carer

O Mpoyee

Other

NMpeameTom Moero oT3biBa aBnsetcA: [1 CotpygHuk [ XXuneu
My feedback is about a: Staff member Resident

| yCJ‘IyFI/I, KOTOpbIE A nony4ato |:| I'Ipoqee
Services | am receiving Other



Baw oT3bIB (Bbl MOXeTe nNnncaTb Ha npeanovYnTaemMoM BaMu A3blKe. Ecnun Bam
HYXXHO 6onblue MecTa ANsA HaNnUCaHUA CBOEro OT3blBa, Bbl MOXeTe [no6aBuTb

CTPaHULYy UM HanucaTb Ha OG6paTHOM CTOPOHE ITOro JINCTA)
Your Feedback (you can write in your preferred language. If you need more space to write your comments, you can add
a page or write at the back of this page)

Y10 Obl BbI XOTENMU yBuaeTb B pe3ylribTaTe pacCMOTpeHUs BaLluero OoT3blBa? (Bbl
MOXXeTe nNnucaTtb Ha npeano4vYnTaeMoM BaMMm A3bIKe. Ecnun Bam HY>XHO 6onblie
MecTa Ansi HanucaHusl CBoOero oT3biBa, Bbl MOXeTe fob6aBUTb CTpaHuUuy nnum

HanucaTb Ha OOpaTHOM CTOPOHE 3ITOro NUCTa)
What would you like to see happen as aresult of your feedback? (you can write in your preferred language. If you need
more space to write your comments, you can add a page or write at the back of this page)

Ecnu Bbl X0TUTE, YTOOLI Ball OT3bIB ObINT aHOHMMHbBIM, Bbl MOXKETE MOMECTUTbL €ro B

AWK oA I'IpGLI,J'IO)KeHI/IVI, I/IMGPOLLI,I/II7IC$I B cny>K6e, nnnm oTnpaBunTb MO agpecy.
If you want your feedback to be anonymous you can place it into a suggestion box at the service or post it to:

Benetas, PO Box 5093, Glenferrie South VIC 3122

Mocnepyowue gencrteusa (Heobs3aTenbHO)
Follow up (optional)

npeﬂ,OCTaBbTe CBOW JaHHble, eCnn Bbl XOTUTE, YTOObI Mbl CBA3aNNCb C BAMU NO

noBoJy BaLllero oT3blBa. Bce 0T3bIBbl KOH(OMAEHUNANBHDI.
Provide your details if you would us to contact you about your feedback. All feedback is confidential.

Nwmsa:
Name

TenedoH:

Phone

3n. noyTa:
Email




BoT 4TO OXXMAaaTb Nocne Toro, Kak Baw OT3biB OyaeT oTnpaBreH B
Cnyxoy:

Here is what to expect after your feedback is given to the service:

1. Baw oT3bIB nony4yeH 1 noaresepXxaeH
Your feedback is received and acknowledged

2. TNpun Heo6XO4MMOCTU C BaMM CBSXKETCS KTO-HMOYAb 13 CNyxXObl

ansa ,qaanelhmero O6cy>K£I,eHI/1ﬂ BaLlero oT3bliBa
If required, someone from the service will contact you to discuss further

3. Cepsuc 6yaeT ncnonb3oBaTh Bally OT3bIBbI, YTOObI Y3HATb,

KakK €ro MOXHO YyJy4dLlnTb
The service will use your feedback to learn how it can improve

Ecnun Bbl HEe MOXeTe pewnTb BOMNPOC CO CJ'Iy)K60l71, I'Ipe,EI,OCTaBJ'IFIlOUJ,eIZ BaM YyCIyru,
Bbl MOXeTe cBsA3aTbcs ¢ Komuccmen no KavyeCTBY U ©e3onacHocTn yxoaa 3a nmuamu
ctapwero Bo3pacTta [Aged Care Quality and Safety Commission] no tenegoHy
1800 951 822. Ecnn BaM Hy>XeH nepeBogyunK, Nno3soHUTe no Homepy 131 450
[HaumoHanbHas cnyxba nucbmeHHoro n yctHoro nepesoga (TIS)].

If you cannot resolve your feedback with the service provider, you can contact the Aged Care Quality and Safety Commission
on 1800 951 822. If you need an interpreter call 131 450 (Translating and Interpreting Service (TIS) National).

Cnacub0, 4TO HawnNM BpeMs OCTaBUTb OT3bIB O HalLuewn cryxoe.

Thank you for taking the time to provide feedback about our service.



