O6pasewy 3a KOMeHTapu

Feedback Form

Hune rm no3apaByBamMe BallUTe KOMEHTapu

We welcome your feedback

Bue nmaTte npaBo fa ro nononHuTe oBoj obpasel, Ha ja3uk LWTO caMUTe Ke ro
n3bepete nnu ga gobmeTte npeseayBad 3a Aa BM NoMorHe. Ako Bu Tpeba
npesefyBad, peyeTe My ro Toa Ha HeKoj Koj paboTn BO opraHusauujata unm

HanuweTe KpCT BO CrieaHaTa KoLKa U NoKaXXeTe My Ha HGKOj oA Bpa60TeHI/ITe.
You have the right to complete this form in your preferred language or have an interpreter to support you. You can ask a person
who works at the organisation if you need an interpreter or tick the box below and show them.

Mu Tpeba npeeeaysay [l

| need an interpreter

OBae: O KomnnumeHnT O T[Monnaka O [Mpegnor
Thisis a: Compliment Complaint Suggestion

Jaccym: O Knment 0O PogHumHa [ lNpetctaBHuk/HeryBaten [ [Opyro
I am a: Client Family member Representative/carer Other

MOjOT KOMEeHTap e 3a: [0 YneH Ha nepcoHarnor ] CTaHap
My feedback is about a: Staff member Resident

O Ycnyrm wto rm gobmsam [ [pyro
Services | am receiving Other


http://www.culturaldiversity.com.au/

Macedonian
Baw komeHTap (Moxe Aa nuwyBaTe Ha ja3uk no Baw n3dop. Ako Bu Tpeba
noBeKke NPOCTOP 3a Aa MM HanuweTe BaluMTe KOMEHTapu, MoXe Aa goganeTte

yuTte egeH nNUCT Ui Aoa nuulyBaTe Ha gpyraTta ctpaHa oA OBOj HVICT.)
Your Feedback (you can write in your preferred language. If you need more space to write your comments, you can
add a page or write at the back of this page)

LLiTo 6mu cakane ga ce cny4yu Kako pe3ynTtaTt Ha BawmoT KomeHTap? (Moxe aa
nuwyBaTe Ha ja3uk no Baw M3d6op. Ako BM TpebGa noBeKe NpPoCcTop 3a aa rm
HanuweTe BalwMTe KOMEHTapu, MoXe Aa goaaaeTe ywTte eAeH NUCT Unu aa

nuuyBaTe Ha gpyraTta CTpaHa oA OBOj HVICT.)
What would you like to see happen as a result of your feedback? (you can write in your preferred language. If you need




Macedonian
more space to write your comments, you can add a page or write at the back of this page)

AKo cakaTe BalMOT KOMeHTap Aa 6uae aHOHMMEH, MOXe [a ro cTaBuTe BO KyTujaTa

3a npeanrno3n Bo CJ'Iy>K6aTa nUnn ga ro npatnute no nowiTta Ha:
If you want your feedback to be anonymous you can place it into a suggestion box at the service or post it to:

Benetas, PO Box 5093, Glenferrie South VIC 3122

MpoaonxeHne (He3agOMKUTENHO)
Follow up (optional)

HanuweTe rm BawmnTe nogaTtoum ako cakaTte ga Be KOHTaKTupame BO BpCKa CO

BaLLUNTE KOMEHTapW. Cute KOMEHTapu ce BO ,EI,OBep6a.
Provide your details if you would us to contact you about your feedback. All feedback is confidential.

Nme n npesnme:
Name

TenedoH:
Phone

EJ‘IeKTpOHCKa nowTa.
Email

EBe WwTO Aa o4yeKyBaTe OTKaKO BalUMOT KOMEHTap Ke 6uae aaaeH Ha

cnyx6bara:
Here is what to expect after your feedback is given to the service:

1. Ke 6|/|,1:|,e NnOoTBpAEHO AeKa BALLMOT KOMEeHTap € npumveH
Your feedback is received and acknowledged

2. Ako e noTpebHo, Hekoj o cnyxbaTta Ke BK ce jaBn 3apagu

HaTaMoOLLHa auckycuja
If required, someone from the service will contact you to discuss further

3. CnyxbaTa ke ro KOpMCTM BaLIMOT KOMEHTap 3a [a 3Hae LTo Aa ce
nogo6pum

The service will use your feedback to learn how it can improve

AKO BalLMOT KOMEHTap He MOXeTe [a ro paspeLumTte co cnyxbarta, moxe fa ce
jaBuTe Ha Komuncujata 3a kBanuteT n 6e36egHOCT Ha HeraTa Ha ctapu nuua (Aged
Care Quality and Safety Commission) Ha 1800 951 822. Ako Bn Tpeba npeseaysav,
jaseTte ce Ha 131 450 Ha CnyxbaTa 3a NnCMeHO 1 YCHO npeBeayBane (Translating
and Interpreting Service — TIS National).

If you cannot resolve your feedback with the service provider, you can contact the Aged Care Quality and Safety Commission
on 1800 951 822. If you need an interpreter call 131 450 (Translating and Interpreting Service (TIS) National).

Bnarogapume WITO NOCBETMBTE BpeMe Ha faBakbeToO KOMEHTapu 3a
HawaTa cnyxoa.



Macedonian
Thank you for taking the time to provide feedback about our service.



