‘Evtumo oxoAiwv

Feedback Form

Ta oxO6AId oag gival EUTTPOOOEKTA

We welcome your feedback

‘EXETE TO OIKAIWMNA VO CUUTTANPWOETE aUTO TO EVTUTTO OTN YAWOOA TTOU TTPOTIMATE ) va EXETE
dlepunvéa yia va oag Bonbnoel. Mmmopeite va pwTAoETE éva ATOPO TTOU £pyAaleTal OTOV
opyaviouo €Av XPEIGCeaTE DlEPPNVED 1] ONUEIWOTE TO TTAPAKATW KOUTAKI KAl VO TOUG TO

OcigeTe.
You have the right to complete this form in your preferred language or have an interpreter to support you. You can ask a person
who works at the organisation if you need an interpreter or tick the box below and show them.

XpeiaZopai diepunvéa [

| need an interpreter

Auté gival: O  ®ihogpdvnon O  TNapdtovo O Xvotaon/mrpétaon
This is a: Compliment Complaint Suggestion

Eipau: O MeAatng O MéAog oikoyévelag [ EkmpoowTtrog/mreAdtng O AAANO

lam a: Client Family member Representative/carer Other

Ta oxOAid pou agopouv: [1 MéAog Tou TpoowTrikou [ Tpo@iuo
My feedback is about a: Staff member Resident

O Tig uttnpeoieg TTou AauBdvw O AAAo

Services | am receiving Other


http://www.culturaldiversity.com.au/

Greek
Ta ZxO6AI1G oag (MTTOPEITE VO YPAWETE OTN YAWOOA TTOU TTPOTINATE. EdV
XPEIAJECTE TTEPICTOTEPO XWPO YIA VA YPAWETE TA OXOAIG OOG, UTTOPEITE VA

TPOOBECETE HIa OgAiIdA | VO YPAWETE OTO TTiIoCW PEPOG AUTHG TNG O€Aidag)
Your Feedback (you can write in your preferred language. If you need more space to write your comments, you can
add a page or write at the back of this page)

Ti 0a BéAaTe va cupBei wg aTTOTEAEOUA TWV OXOAIWV oag; (MTTOpPEITE Va
YPAWETE OTN YAWO OO TTOU TTPOTINATE. EQV XpEIAJEOTE TTEPIOCCOTEPO XWPO YIA
va YPAWETE Ta OXOAIG O00G, HTTOPEITE VA TTPOOBECETE M1 OEAIdA | VO YPAWETE

OTO TTiCW MEPOG AUTHG TNG OEAIdAG)
What would you like to see happen as aresult of your feedback? (you can write in your preferred language. If you need
more space to write your comments, you can add a page or write at the back of this page)




Greek
Edv B€éAeTe T OXOANIG 0OG VO TTOPAPEIVOUV AVWVUNA UTTOPEITE VA TA TOTTOOETHOETE O

€va KOUTi TTPOTACEWY OTNV UTTNPECIA ] VO T TAOXUOPOMIOETE:
If you want your feedback to be anonymous you can place it into a suggestion box at the service or post it to:

Benetas, PO Box 5093, Glenferrie South VIC 3122

Evnuépwon yia Ta oxXO0AId oag (TTpOoaIPETIKO)
Follow up (optional)

AwOTE Pag Ta oToIXEIO 0ag av BEAETE va €TTIKOIVWVHOOUNE padi oag yia Ta oXOAid

0a6. OAa Ta oxOAIa gival EPTTIOTEUTIKA.
Provide your details if you would us to contact you about your feedback. All feedback is confidential.

Ovoua:
Name
TnAépwvo:
Phone
Email:

Email

Ti va avapéVETE HETA TNV UTTOROAR TwV OXOAiWV 0OG OTNV UTThPETia:
Here is what to expect after your feedback is given to the service:

1. Aqun Kai avayvwpion Twv oXoAiwv cag
Your feedback is received and acknowledged

2. Edv xpelaoTei, KATT0I0 ATOUO atrd TNV UTTNPECIa Ba ETTIKOIVWVIOEI

padi oag yia va Ta oudnNTAoEl TTEPICCOTEPO
If required, someone from the service will contact you to discuss further

3. H urmmpeoia Ba xpnaoiyotroifasl Ta oXOAId 0ag yia va PABEl TTWG

MTTOPEi va BeATIWOEI
The service will use your feedback to learn how it can improve

Edv dev ptropeite va TIAUCETE Ta OXOAIG 0AG E TOV TTAPOXO UTTNPECIWY, NTTOPEITE
va emmKoivwvnoete hge Tnv Emrpotr Moidtntag kai Aoeaieiag PpovTidag
HAkiwpévwy [Aged Care Quality and Safety Commission] oto 1800 951 822. Eav
xpelaleote diepunvéa kaAéoTte 10 131 450 (YTmnpeoia Metdgpaong kai Aiepunveiag
(TIS) National [Translating and Interpreting Service (TIS) National]).

If you cannot resolve your feedback with the service provider, you can contact the Aged Care Quality and Safety Commission
on 1800 951 822. If you need an interpreter call 131 450 (Translating and Interpreting Service (TIS) National).

20G EUXAPICTOUHE TTOU APIEPWOATE XPOVO VA KAVETE OXOAIA yIa TV
UTTNPECIa paG.

Thank you for taking the time to provide feedback about our service.



Greek



