
Frankston

Benetas 
St Paul’s Terrace
Aged Care Apartments

Enter a new 

age of aged care

Founded by the Anglican Diocese of Melbourne in 1948

About Benetas
Benetas was established in 1948 when a small 
group of volunteers from the Anglican Diocese 
of Melbourne responded to the urgent need to 
provide care and support to older Victorians. 
More than 65 years later, we now provide care 
to more than 4,000 clients and their families. 
Benetas has over 1,500 staff and 400 dedicated 
volunteers, delivering a full range of quality 
community-based services and residential 
homes and apartments.

To reflect its Anglican heritage and commitment 
to social justice, Benetas contributes a social 
dividend which sees any profit reinvested into 
growing and expanding services and initiatives, 
including our dedicated research and advocacy 
agenda, which provides broader benefits to 
people within our communities. 
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Benetas
St Paul’s Terrace

Visit Benetas St Paul’s Terrace
We welcome and encourage visitors to come and join 
in residents’ activities.

We also have spaces available for family and 
community use, including a café and private dining 
room. Please contact us for more information on 
booking these areas.

Customer service and expert advice
Choosing the right aged care home can be 
challenging. Our qualified and professional staff are 
experts in aged care, so we can guide and support 
you through the assessment process, and all the 
necessary paperwork and documentation. All you 
need to do is contact our Aged Care Advice Line on 
1300 23 63 82 and our friendly, professional staff will 
assist you.

To view a photo gallery of Benetas St Paul’s 
Terrace or to learn more about the staff who 
may support you, visit benetas.com.au

Benetas St Paul’s Terrace
2B Towerhill Road 
Frankston VIC 3199

 ✉  reception.stpaulsterrace@benetas.com.au

Benetas Aged Care Advice Line
 📞📞  1300 23 63 82 
 ✉  customercentre@benetas.com.au

Benetas St Paul’s Terrace offers premium aged care apartment-style 
living, with open-air terraces, and sweeping bay and city views.



Benetas Aged Care Apartments 

From an elevated Frankston South location, Benetas St Paul’s Terrace residents can be inspired 
by sweeping Port Phillip Bay and city views from open-air terraces. We offer a fresh approach 
to aged care where smaller groups of eight residents live in their own premium apartment style 
accommodation. This innovative approach to aged care means residents can make more personal 
choices and form closer relationships in familiar surroundings that feel closer to home.

Residents’ accommodation
Our 10 beautiful apartments each contain eight 
private suites, providing the latest in contemporary 
accommodation for up to 80 residents.

Every resident’s room has a personal ensuite bathroom 
with automated entry lighting, a view of gardens, 
courtyards or a bay panorama.

There is also space for residents to bring some of their 
own furniture and treasured keepsakes.

Connection services for a TV and phone are also 
available to residents.

Benetas St Paul’s Terrace

Dedicated support
Our staff are focused on supporting residents, guided 
by our values of respect, responsibility, community 
and spirit.

Benetas St Paul’s Terrace staff are highly qualified and 
experienced. Clinical support from an in-house Registered 
Nurse (RN) is available at any time, day or night.

With dedicated primary carers for each smaller resident 
group, caring is much more personal and engaging, 
allowing more self-determination and choice for residents.

This brings a greater degree of consistency into 
residents’ lives. 

Closer to home
Apartment-style accommodation enables each group 
of only eight residents access to their own first-class 
amenities including a relaxing lounge, bright open-air 
courtyards and terraces, an accessible kitchen with pantry, 
and a family-style dining room. 

Residents’ rooms are only a short distance from their social 
areas, doing away with long corridors and the remote 
accommodation areas of traditional nursing homes.

Be yourself
Providing an intimate home-like environment, our aged care 
apartments are specifically designed for smaller groups of 
residents. We understand everyone is different. Our exciting 
new way of providing aged care allows our residents more 
individual freedom to choose how they live each day. 

Our residents have the opportunity to participate in regular 
bus excursions, visiting musicians, movie screenings, 
exercise classes and regular ‘happy hour’ social evenings. 
We also celebrate various cultural and special events 
throughout the year. Visitors are, of course, welcome 
to join in special celebrations and events at Benetas 
St Paul’s Terrace.

Freedom of choice
With smaller groups of residents, there is far more 
flexibility to make choices about meals prepared by our 
expert cooks, and preferred times for meal service. 

Each group has an accessible kitchen, including a pantry, 
where there are provisions for residents to make snacks for 
themselves, with each other or with visitors. 

A private dining room is available for celebrations and  
more intimate family gatherings.

Pastoral care
Benetas staff and volunteers offer pastoral empathy in 
their roles by listening to, and being there for, residents. 
Our specialist team of non-denominational Pastoral 
Care Practitioners provide individualised, ongoing 
spiritual and emotional support. In addition, through 
our Lifestyle Program, residents’ chosen faiths are 
supported with church and chaplaincy services through 
our worship and reflection spaces.

Costs and fees
Benetas is dedicated to ensuring value and quality 
aged care services. While the government subsidises a 
range of aged care services, residents may be required 
to make a contribution to the costs of their care. Our 
qualified Aged Care Advice staff will discuss your 
particular circumstances to determine the fees and 
costs you will need to pay.

As a not-for-profit, Benetas is committed to providing 
accommodation to ensure Victorians have access to the 
services they need. 

For pricing information, please refer to the Benetas 
Pricing flyer, visit our website or call 1300 23 63 82.

Benetas St Paul’s Terrace

Overview

✓ Apartment-style living

✓ State-of-the-art emergency monitoring

✓ 24/7 registered nurse on duty

✓ Specialised dementia and memory loss support

✓ Palliative care

✓ Innovative technologies

Services

✓ Beauty salon

✓ Movie theatre

✓ Library

✓ Café

✓ Private dining room

✓ Activities and outings

✓ Community interaction
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