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From the CEO 
Welcome to the first edition 
of Connect! 

Now more than ever we 
felt the need to reach out 
to our community and 
connect with one another.

This newsletter, which we 
plan to produce every 
season, will bring you and 

your loved ones information on what’s happening 
in the aged care sector; guidance on achieving a 
positive ageing journey; and examples of incredible 
acts of kindness that we see each and every day. 

At Benetas we support some 8,500 residents 
and clients across Victoria, alongside their family 
members and loved ones. We have a further 1,600 
dedicated employees and over 500 volunteers. 
Our community is rich and diverse, and we are very 
pleased to share our stories with you. 

Together, plenty has been happening across all 
corners of our organisation and we are very proud to 
share some of the exceptional work from our teams 
and broader community. 

We would love to receive your feedback on our first 
edition. Please connect with media@benetas.com.au 
to give us your thoughts.

We hope you enjoy the first edition of Connect. 

All the very best

Sandra Hills OAM 
CEO

Aged care worker shares 
experience on the frontline

Our Altona Meadows aged care home, St George’s, 
had a COVID-19 outbreak that resulted in a number  
of employees having to self-isolate. 

Experienced Benetas Personal Care Worker, Mary 
Mercieca (pictured above), was one of the incredible 
employees to put her hand up to support ongoing 
care at St George’s during its outbreak. 

Following 25 years in the sector, and 14 years at 
Benetas’ respite facility, Bateman House, Mary was 
committed to sharing her much-needed skills during 
this challenging time.

“I’ve been working in aged care for many 
years, and it was important for me to 
contribute as much as I could.” she said 
three days into starting the role.

“Of course I was concerned, but with the PPE,  
training and protocols in place, you learn what’s 
needed to deliver the care required within an 
outbreak environment.” 

mailto:media@benetas.com.au
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When asked what the hardest part of working  
through a COVID-19 outbreak was, Mary said it’s  
the emotional impact that the experience has on  
so many people’s lives.

“The work is not hard. It’s fast and it’s different, but 
I have been trained and I enjoy working with the 
residents, I always have,” she said. 

“The biggest challenge is the emotional 
impact of what we are all going through. 
And preparing yourself emotionally for 
that before walking through the door.”

“Connecting with residents, being a source of support, 
and providing reassurance to their family members 
however, makes the challenge worthwhile.”

While she could only stay in a room for a very short 
period of time, Mary worked to nurture meaningful 
connections with the residents.

“I look at the photos on their walls and the decorations 
that have a lot of their personality,” she said.

“I then start the conversation from there. One of the 
residents wasn’t responding at first, so I spoke in 
Italian. I then tried Maltese, and we were away.”

Mary says it’s important to be optimistic and have a 
supportive team alongside you. Following incredible 
dedication and commitment from all those at  
St George’s, we are very pleased to see the virus 
cleared from our home and our residents return to 
communal living once again. 

Well done to Mary and all those involved for their 
incredible resilience and support during this time.

Pictured:  

The team at St George’s coming together during the outbreak.

Benetas awards exceptional 
employees on Aged Care 
Employee Day
As Australia recognised over 360,000 aged care 
workers on Aged Care Employee Day 7 August, 
Benetas also joined the chorus by honouring 
exceptional employees who’ve gone above and 
beyond this year.

CEO Sandra Hills OAM said that employee 
recognition this year had never been so important. 

“Throughout the entirety of this pandemic, our 
employees have been compassionately caring for 
those who are most vulnerable to the virus, while 
adhering to strict infection prevention and control 
measures every day,” she said.

“They have been bearing the weight 
of infection, not only for themselves 
and potentially their family but for the 
residents, home care clients, health and 
respite clients as well as the retirement 
living community.”

Pictured:  

Benetas Chair Michael Urwin, Benetas CEO Sandra Hills OAM, 

General Manager People, Culture and Diversity Samira Richards.
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Each year, Benetas awards three employees across 
the organisation who are nominated by their peers 
for demonstrating Benetas’ values together with 
unwavering dedication and genuine care for the older 
Australians whom they support.

“Whether it be the nurses and personal 
carers, or the cleaners and schedulers, 
these people are the backbone of our 
services. I am incredibly proud of our 
employees who, despite the turbulence 
and pressure, continue to make a positive  
and notable contribution to our community,” 
Sandra said.

This year Benetas announced their Aged Care 
Employee Day award recipients as: Allied Health 
Assistant Nicolette Caggiati-Shortell, Clinical Nurse 
Consultant Vikki Ough, and HR Business Partner  
Luke Boreham.

Luke said after five and half years of working in aged 
care at Benetas, it was the people who bring him 
back every day. “The relationships that we form in this 
sector are amazing,” he said.

“The people are forever inspiring, 
as is their dedication to provide the 
highest quality of care that we can 
collectively deliver.” 

Sandra said that while celebrating the winners, we 
must also celebrate each and every one of our 
workforce and at the very least, be sure to say thank 
you when we see them.

Pictured:  

Home Care employees and family members share their thanks to 

colleagues on Aged Care Employee Day.

Macedon Ranges Health now a 
one-stop-shop for community 
health and care

Long-standing community health provider, Macedon 
Ranges Health (MRH) supported by Benetas, has 
extended its Home and Community Care services to 
ensure that the local community receives the care 
that they need.

MRH’s newly extended community services are 
delivered as part of the Victorian Government’s Home 
and Community Care Program for Younger People 
(HACCPYP) to provide people under the age of 65 the 
ability to access affordable health and community care.

Newly appointed HACCPYP Coordinator, Bernice 
Mathers, said this is an important program that supports 
the community health provider to become a one-stop-
shop for people of all ages and financial needs.

“If you are living in the Macedon 
Ranges Shire, you may be eligible for 
a wide-range of wellbeing and health 
supports through this or one of our other 
Government subsidised programs that we 
provide,” Bernice said.

“I hope the extension of our Home and Community 
Care Program for Younger People really helps to 
lighten the load for those across our community and 
support people in the Macedon Ranges to stay safe, 
healthy and independent wherever possible.”

Find out more about Macedon Ranges Health 
and Benetas’ community and care services being 
delivered in your local community by calling  
1300 23 63 82 or visiting benetas.com.au. 

http://www.benetas.com.au
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Kindness no fair-weathered friend 
We are thrilled to see many acts of kindness 
surfacing across the Benetas community reminding 
us that goodwill and generosity is out in abundance. 

Local nursery provides the gift of plants

When the Gisborne Oaks team ordered indoor plants 
for the residents during COVID-19, they didn’t expect 
to receive a delivery donated right to their front door. 
Local Riddell’s Creek Nursery were adamant on 
sharing their support by providing a full delivery of 
lovely indoor plants. 

We are so incredibly grateful to the team at Riddell’s 
Creek Nursery. Their generous gift brought the 
residents great joy!

St George’s team receive 
bunches of thanks 

The St George’s team 
received wonderful community 
support with everything from 
complimentary yoga classes 
for employees, through to 
delicious homemade food 
hampers, and flower deliveries. 
These haven’t been the 

only bunches delivered to the home, with Benetas’ 
Leadership Team sending their thanks to the entire 
team with a surprise delivery of Ferrero Rochers. 

Maria shares love for gnocchi to lift spirits 

Maria, one of our residents at The Views in Heidelberg, 
is a great cook and wanted to spread kindness during 
this challenging time, so she made gnocchi for every 
one of her fellow residents. Thank you so much Maria! 

Pictured: Maria making her gnocchi.

Hot cups for everyone at Macedon Ranges Health 

Following exceptional efforts by everyone at Macedon 
Ranges Health, Bendigo Bank’s Gisborne and District 
Branch delivered coffee cards to all employees at 
the centre to share their full appreciation. The team 
joined in a big coffee run that morning, bringing an 
extra bounce to everyone’s step. 

New pen pals bring residents sheer joy 

Since the very onset of restrictions in Victoria, friends, 
family and the local community have picked up their 
pen, and on occasion a paint brush, to remind our 
residents and clients that they are being thought of.

We’ve had new pen pal programs strike up with the 
local church and school, cards delivered by Rotary, 
and hundreds of Virtual Hugs sent from loved ones 
via the Benetas website. Primary school children in 
Traralgon also prepared paintings for residents at 
Dalkeith Gardens as pictured below. 
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Taking action on incontinence
There are six million people who live with 
incontinence in Australia. Continence Nurse, Janene 
Henthorn, said that while bladder issues are highly 
common in the community, they don’t have to be 
accepted as a normal part of life. 

“Pelvic floor and bladder issues are too often 
perceived as a normal part of motherhood or ageing,” 
Janene said. “This is just not true. There’s so much 
that we can do to help manage and reduce these 
issues that so many of us experience.”

As a registered nurse for some 30 years, Janene, has 
a great deal of passion for supporting people to feel 
confident and able to live their life fully “without leaking”. 

“At times it can be as simple as 
addressing our diet. Tea, coffee and 
alcohol all aggravate the bladder and 
while weening off coffee is never ideal, 
trust me I get it, it can sometimes do just 
the trick,” she said.

“We also have continence physios who help build the 
pelvic muscle strength that we need.

“Many people who reach out to us are familiar with 
the pelvic floor muscle exercises, but they’re often 
not practicing them effectively.

“Getting those muscles strong by practicing core 
exercises each day is great for everyone, whether it 
be for future prevention or recovery.”

Janene emphasised how important it is to take action. 
“Bladder and bowel issues can affect so much of a 
person’s life!” 

“It can affect whether a person feels 
confident enough to go for a run, or have 
dinner with friends,” she said.

“It can also affect bigger life decisions. I’ve had clients 
in their 30’s unsure whether to conceive again due to 
the impact on continence.”

Her main point is to get in early. “The trick is, the 
quicker people seek out treatment the better. 

“It’s about taking the action needed to feel confident 
to laugh again without leaking – whatever your age!”

Find out more on what supports you can put  
in place by calling 1300 23 63 82 or visiting 
benetas.com.au.  

http://www.benetas.com.au
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PAT’S heart-warming recipe 

Warm hearty meals bring great joy at all ages. 

This chunky chicken noodle soup is exactly what the 
doctor ordered with a spoonful of nourishment and 
plenty of flavour. 

We hope that you enjoy it as much as us!

Ingredients

• 2 tablespoons (tbls) olive oil

• 1 medium onion, finely chopped (or 1 tbls  
of dried onion flakes or powder)

• 1 medium carrot, diced and 1 large stick celery, 
thinly sliced or grated

• 250g chopped frozen vegetables

• 1 medium potato, peeled and diced

• 1.5 litres chicken stock

• 300g cooked BBQ chicken meat, chopped

• 2 packets of two minute noodles

• 2 tbls fresh chopped flat leaf parsley leaves  
(or 1 tbls dried parsley)

Method

1. Heat oil in a saucepan over medium heat until 
hot. Add onion and cook, stirring often for 3 
minutes. Add carrot, celery (or frozen vegetables) 
and potato. Cook for 5 minutes stirring often.

2. Add stock, cover and bring to the boil. Reduce 
heat, cover and simmer for 15 minutes.

3. Add chicken and noodles, partially cover  
and cook for 2-4 minutes.

4. Stir through parsley. Season to taste. Enjoy!

Per serve: 1200kj, 21g protein

Ask PAT  
to detect early 
signs of ageing

Ageing is inevitable but the pace at which 
physical changes occur can be slowed with the 
right supports and lifestyle activities in place. 

The Positive Aging Tool, known as PAT, 
provides an evidence-based health check for 
people over the age of 60 to monitor their 
ageing journey and get equipped with helpful 
resources to stay active and healthy for longer.

The online health check takes no more than two 
minutes with five simple questions that either 
you or your loved one can do on your behalf.

Participants then have access to diet, exercise 
and community care advice that are tailored to 
your individual health and lifestyle needs.

Dr Catherine Joyce, Benetas’ General Manager of 
Quality, Outcomes and Research, recommended 
that all people over the age of 60 complete this 
quick health check every six months.

“This is a great tool to help detect 
and prevent early signs of frailty 
so people and families have the 
information they need well before 
their physical resilience declines.”

“The health check seems like simple questions 
to answer, but collectively they’re proven to be 
strong early indicators of frailty and there are 
many steps we can take to address this whether 
we are 60 or going on 90.”

Start your health check today!

benetas.com.au/pat

https://www.benetas.com.au/pat
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A listening ear for older 
Australians during COVID-19
If you would like to speak with someone for  
support and guidance, the Older Persons Advocacy 
Network (OPAN) and COTA Australia have setup a 
new hotline tailored specifically for older Australians 
during this period. 

They have trained personnel who are able to provide 
advice on how to best navigate Australia’s aged care 
sector or simply to provide you with a listening ear.

At times of great change, make sure you continue to 
get the support that you need. Call 1800 171 866 to 
speak with a professional who is there to help. 

Coming up!
• Victorian Seniors Festival - 29 April to 31 Oct 

seniorsonline.vic.gov.au/festivalsandawards

• International Day of Older Persons - 1 Oct  
meaningfulageing.org.au/happy-international-day-
of-older-persons

• LASA National Congress - 12 to 23 Oct  
lasa.asn.au/event/Tendaysofcongress

• National Carer’s Week - 11 to 17 Oct  
carersweek.com.au

• International Day of People with Disability - 3 Dec   
idpwd.com.au

Thank you everyone 
for coming together 
during this time!

Stay connected
Stay across latest news, tips and good news stories at benetas.com.au/news. 

For all suggestions or contributions, please email media@benetas.com.au.

1300 23 63 82
   facebook.com/BenetasAgedCare     twitter.com/benetas     linkedin.com/company/benetas

http://seniorsonline.vic.gov.au/festivalsandawards
http://meaningfulageing.org.au/happy-international-day-of-older-persons/
http://meaningfulageing.org.au/happy-international-day-of-older-persons/
http://lasa.asn.au/event/Tendaysofcongress
http://carersweek.com.au/ 
http://idpwd.com.au/
http://www.benetas.com.au/news
mailto:media@benetas.com.au
http://www.facebook.com/BenetasAgedCare
http://twitter.com/benetas
http://linkedin.com/company/benetas
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