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From the CEO
With the Royal
Commission Final Report
now upon us into Aged
Care Quality and Safety,
the time for true aged care
reform is now.
Following 20 independent
aged care inquiries and
successive governments
passing the buck over the last 20 years, this is a
once in a generation opportunity to fix the aged care
system once and for all.
We’ve been working with the Commission to provide
insights from our clients, residents and employees on
the ground, and to ensure that older Australians are truly
supported by the reforms recommended in the report.

Key workforce recommendations we hope to see
pushed forward include aligning remuneration for
workers with acute healthcare industries; strong
investment in initiatives that boost competency,
training and leadership skills; as well as programs to
help attract and retain talented employees to aged
care.

The devil is however in the detail,
and we are looking to the
Government to now respond and
commit to long-awaited reforms.

With close to 2000 passionate Benetas employees
and volunteers, this is something that we have in
particular been advocating for.

In particular these include reducing the inhumane
Home Care Package waitlist; introducing important
care frameworks to boost consumer confidence; and
importantly, ensuring that all funding directly aligns
with the full cost of providing quality person-centred
care for older Australians to live respectful and
meaningful lives.

We will continue to add our voice and play
our part to bring the changes in the sector.
This truly will be a transformative year for aged care,
and I know that our team is working hard to ensure that
the services and care we provide reflects the needs of
older Australians now and into the future.

We also hope to see a strong national focus on
better supporting and funding Australia’s aged care
workforce. Our employees are without doubt the
backbone of our services.

All the very best

We know that what they do matters and
has a huge impact on the quality of life of
those in our care.

Sandra Hills OAM
CEO
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Royal Commission’s final report
into aged care and what you can
do about it

Other key recommendations include reinforcing the
key systemic changes required for aged care to truly
attract and retain a committed, passionate and skilled
workforce, and a transformation in the regulation of
aged care to ensure the sector delivers quality care
across the board.

With the Morrison Government
committing to formally respond to the
Royal Commission’s recommendations
by May 31 as part of its Federal Budget
considerations, we are now eager for a
fullsome response and preparing for these
long awaited changes to commence.
In support of this, Benetas has proudly joined the newly
launched campaign, It’s Time to Care about Aged
Care, to put pressure on the Government for a worldclass aged care system that older Australians can
depend on, now and into the future.

The Royal Commission into Aged Care Quality
and Safety’s final report has laid out the much
anticipated roadmap to fully transform Australia’s
aged care system.
With 148 tangible recommendations, this report is
a culmination of 28 months of work that draws on
10,500 submissions, 641 witnesses and 23 public
hearings.

As a huge step forward, one of the key
recommendations made has been to instil
a rights-based approach to Australia’s
aged care system.
If accepted, this would be articulated in a new Aged
Care Act that would specify the rights of all older
people across Australia and their entitlements to
quality care.

Led by Australian aged care and social service peak
bodies, the alliance represents over 1000 aged
care providers and faith based organisations across
Australia. Together they are calling on aged care
workers, recipients and the wider community to ask
their Local Member of Parliament to take action this
Federal Budget.

In turn this would introduce a system much like
Medicare that would ensure people have access
to aged care services in line with their needs and
preferences. While this mightn’t sound like much,
it would be a significant shift away from our current
system that currently rations home care packages.

Take action
Please ask your MP to share their support for aged
care reform by signing careaboutagedcare.org.au

Along with fit for purpose funding, it also recommends
a universal funding model for aged care. Similar to
the funding approach used for patients in a public
hospital, this would cover the cost of people’s access
to aged care. The proposal however, would require
individuals in residential care to contribute to the
ordinary costs of living, subject to a means test and
capped at a maximum amount.

We also encourage you to take a moment to read the
comprehensive report ‘It’s Time to Care’ that’s also
available on the campaign’s website.
Thank you for helping to bring about this once in a
generation opportunity to fix our aged care system.
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Welcoming the COVID-19 vaccine
rollout across our community

With a strong commitment to the health and wellbeing
of older Australians and people in our care, Benetas is
very supportive of all measures that help to reduce the
devastating impact of COVID-19.

Benetas is pleased to have a number of our aged
care homes selected as some of the first to receive
the Department of Health’s COVID-19 Vaccination
Program in Australia.

To this end, we are working to support our
Benetas community to engage positively
with the vaccination program, and to
feel fully supported to make informed
decisions at each step of the way.

With a proud history of Flu Vaccine uptake in the past,
the Government’s rollout has commenced in three
of our homes with over 80% of Benetas residents in
these homes receiving the vaccine.
The first Benetas employee to get the vaccine, Jory
McDowell, said how great it felt to know that he had
helped to make a difference for those most at risk to
the virus.

To help guide decisions and conversations, the
Department of Health has developed a helpful
resource for older people, that is available at
health.gov.au/resources.

“I also wanted to make sure that not only
am I safe, but that I’m doing what I can
to help keep my family, friends and coworkers safe too.”

This provides details on vaccine testing among
older people, the likelihood of side-affects and
considerations for people close to the end of
their life.
We also strongly encourage GP advice on any health
concerns, particularly in regards to frailty, being over
85 years of age or being pregnant.
Please remember that the COVID-19 Vaccination
Program is completely voluntary and free for
everyone in Australia, including those who work and
live in aged care. Something that is reflected in our
Benetas policies.
We would like to thank everyone staying informed
and partaking in this important national program
wherever possible.
For further information please visit:
benetas.com.au/covid-19-updates

Pictured: Clinical Care Coordinator and Acting Residential
Manager at St Laurence Court Eaglehawk, Jory McDowell.
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By your side when it’s needed most

Aged care heroes find spirit in song
Launched at the Benetas Industry Breakfast,
employees and customers raised their voices in a
powerful and joyful rendition of Vanessa Amorosi’s
hit song, Absolutely Everybody.
With over 60 people joining in from across the
organisation, the group chose the Australian song
to help lift spirits at the end of an incredibly
challenging year.
Choir enthusiast and General Manager of Customer
Insights and Marketing, Nicola Reynolds, said that she
had been blown away by the positive response the
song had.

Pictured: Pastoral Care Practitioner, Anne Altamore.

Pastoral Care Practitioner, Anne Altamore shares
her passion for supporting people in residential
aged care to find peace at the end of their lives.

“The residents absolutely loved the
chance to sing and dance, and we had
two of the gents from the Men’s Shed
take on solos which was fabulous to
see,” Nicola said.

Working with people as they move through end of life
care might sound challenging, but Anne describes
this as some of the most rewarding work she’s done.

“End of life care provides a very special
opportunity to support a person to truly
find reconciliation and explore their lives
in ways that they may not have done
before,” Anne said.

“People were a bit nervous about performing in front
of others, but it really was all about coming together
and joining in something to lift spirits.”
The organisers reported that within minutes of
sharing the song on YouTube, people were calling
them with tears in their eyes.

“It’s an immense honour and privilege to walk with
someone through this important time in their life, and
to help them find peace with themselves and their
loved ones.”

“All the team at Benetas put those most vulnerable to
the virus at the front and centre of their care. We really
couldn’t be more proud of helping to celebrate that.”
Make sure to visit Benetas’ YouTube Channel to view
our rendition of Absolutely Everybody and the full
recording of our Industry Breakfast today!
youtube.com/watch?v=vypF53PYwJQ

One of the residents Anne worked with at Benetas’
Camberwell aged care home, Broughton Hall,
continues to fill her with passion for her work.
“After working with him for some time, this gentleman
told me he had found more peace in the last two years
than he had at any other time of his life,” Anne recalls.
“It’s a wonderful reminder that our later years, even
during end of life care, can be full and meaningful in
ways that we hadn’t expected.”
Anne now joins a handful of employees who are
currently the face of Benetas’ latest internal employee
campaign, What You Do Matters.
“The impact that our work in pastoral care has on the
emotional and physical wellbeing of people living
in aged care is astounding, and I couldn’t be more
pleased to see our work valued and recognised
across the organisation.”

Pictured:
Benetas employees, volunteers, residents and clients singing
Absolutely Everybody launched at Benetas’ annual Industry Breakfast.
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Transforming Community Health
and Care at Benetas

Taking on board your feedback to
improve care solutions at home

As the newest addition to
the Executive Team, General
Manager of Community
Health and Care, Helen
Kemp shares her vision to
drive forward continuous
improvement in Community
Health and Care at Benetas.

In October last year, Benetas ran a client experience
survey to better understand the experiences of our
Home Care clients and learn where we can improve
services for both them and their families.
Completed by over 250 clients and 123 family
members and carers, the survey found that some
90 per cent of clients felt that the Benetas team
had treated them with respect, provided them with
the support they needed, and would recommend
Benetas’ Home Care services to friends and family.

As steward of the Community Health and Care
division, Helen has her sights set on building a team
and service that delivers exceptional home care,
in-home nursing, respite and allied health services to
people across Victoria.

General Manager of Community Health and Care,
Helen Kemp, said that while this feedback was
testament to the genuine care that her team held for
clients, there was more that could be done.

“It’s become abundantly clear this past year just how
much older Australians are after access to quality
aged care services in their home and community that
they can rely and depend on,” Helen said.

“It’s clear that our clients find our
personal carers, in-home nurses and
allied health workers to be caring and
genuinely focussed on getting the
best outcomes for the older Victorians
who they support,” Helen said.

“There’s nothing quite like a
pandemic to bring into focus the
sheer importance of these services
for so many in our community.”
Helen’s particular focus is on building the division’s
capacity to seamlessly deliver Home Care Packages
and work with key upcoming reforms in this space.

“The feedback however, made it clear that we also
need to provide as much clarity as we can on client
statements, accounts and reimbursements.”

“The waitlist for packages is too long, and the
application process in itself is challenging. Our role
as a provider is to support people to navigate the
complexities of the system, and gain access to the full
suite of services that best meets their needs.”

“We also need to ensure that we’re doing everything
we can to offer important and timely communication
for our clients on key service developments and
health advice.”
The Community Health and Care Team has
commenced processes to draw on the feedback and
directly address the issues raised to continue meeting
the needs of older Victorians now and into the future.

Her team of 300 currently support some 2000 people
in metro Melbourne and regional Victoria. “As we
work to build our services and functions, I’m greatly
looking forward to growing our team and supporting
more Victorians to stay independent for longer.”

“Over the next two years, I’ll be working to
drastically reduce client touch points, create
a seamless experience, and importantly
build the consistency of a care team.”
“That’s what our clients are after, so that’s where we’ll
be directing our attention.”
Find out more about Benetas’ Community Health and Care team driving
it forward by visiting benetas.com.au/home-care
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Acts of kindness across Benetas
A trip to the beach

We are always astounded by the wonderful acts of
kindness shared across the Benetas community.
Whether it’s a donation to the local op shop,
the delivery of a home cooked meal, or simply
remembering a resident’s birthday or anniversary,
these are the moments to celebrate!

Feeling the love on Valentine’s Day

Across our aged care homes, residents felt the love
on Valentine’s Day as the Lifestyle teams worked hard
to arrange love songs in the gazebo, high tea events,
and create home made arts and crafts for loved ones.

Thomas experiences his One Wish

Hoping to support 82 year old Sylvia to get the
exercise she loves, Corowa Court’s Personal Care
Worker Sasha, jumped on the opportunity of a
summer day and took Sylvia to the beach. Delighted
by the outing, Sylvia said “Who could resist swimming
at times like this?”

Council shares the gift of foot tapping jazz

Colton Close resident Thomas Barton had a wish to
take a ride on a Harley Davidson fulfilled with the
help of Janine, the home’s Pastoral Care Practitioner,
and Benetas’ One Wish grant program. Joined by his
Brother Max, Thomas said he was thrilled to be on the
open road again!
Thomas sadly passed away recently. We send our greatest
condolences to his family and loved ones.

The City of Greater Bendigo shared the gift of
jazz with our St Laurence Court Eaglehawk and
Kangaroo Flat residents over Christmas. “It was lovely!
Absolutely lovely,” one of the residents exclaimed
after the performance.

Read more heart-warming stories
from the Benetas community at
benetas.com.au/news-and-media
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At age 106, Altona Meadows Millie
Andrew gets COVID-19 vaccine

Cubby house fundraiser raises more than just funds

After months of building a cubby house complete
with handmade furniture, Gisborne’s Men’s Shed ran
a raffle that raised close to $7000 for the Gisborne
Foodbank. Not only did the project support those
most in need, the cubby house is now bringing great
joy to a young Gisborne family with three children, the
youngest being only two months old.

Pictured: Mildred Andrew receives COVID-19 vaccination at
St George’s aged care home.

At age 106, St George’s home resident, Mildred
“Millie” Andrew was one of the oldest Victorians to
receive the COVID-19 vaccination.

Kimnu donates her locks

Without a flinch, Millie said she felt “none the
different.”
Living at the home for more than 12 years along with
her daughter, and her granddaughter streets away,
Millie said she was pleased to receive the vaccine.

“I think it’s a wonderful opportunity for all
of us,” she said.
“It’s been fully explained and you can ask questions
of your doctor or GP if you have one.
“Sometimes I think, perhaps it won’t work. Then I think
‘no’, when I think of all the people who are having it
and the impact it’s having.
“Also I have a good faith, you know – God will look
after us.”
Millie was recognised on her 100th birthday, which
falls on January 26, with a Medal of the Order of
Australia for her service to children with disabilities.

Kimnu Kawngte, one of our Personal Care Assistants
at St John’s Park, has grown and donated her
beautiful long hair to charity, Hair with Heart.

We’re very proud of our residents and team members
who’ve stepped up to receive the vaccine so far and
be part of this important program.

St John’s Park Residential Manager Clare Lockhart
said, “We are very proud to have Kimnu part of the
gorgeous community of colleagues we have here
at St John’s Park. She did a wonderful act in raising
money for Hair with Heart.”

Find out more about the Department of Health’s
COVID-19 Vaccination Program rollout at Benetas
by visiting benetas.com.au/covid-19-updates
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Benetas team awarded nationally
for reaching customers online

The subsequent online tool, PAT, provides an
evidence-based health check for people over
the age of 60 years to better monitor their ageing
journey, and be equipped with expert resources to
stay healthy and active for longer.

Benetas won the Wellness and
Reenablement Category in the
national InnovAGEING 2020 Awards
for putting customers’ experience
first in its development of the
online Positive Ageing Tool (PAT).

“Since we got the online Positive Ageing Tool up and
running in January 2020, it’s been used by thousands
of people across Australia to identify their frailty
levels and access expert resources tailored to their
individual frailty score,” Richard said.

The awards program was hosted by
the Aged Care’s National Innovation
Network to recognise excellence in
transformative aged care and senior
living solutions.

Benetas CEO Sandra Hills said that aged care
solutions that proactively reach older Australians is
exactly the direction that the sector needs to head.

“Our job as providers is to pre-empt our
customers’ needs and ensure that they’re
receiving the guidance and resources they
need in the most accessible way for them.”

The tool builds on the outcomes of a federally funded
research project, conducted by Benetas’ research
team and Monash University to create a frailty score for
older Australians to better identify early signs of frailty.

Benetas’ Marketing and Brand Manager,
Richard Barker said we needed to make
the research outcomes more accessible
to older Australians in the most userfriendly way.

“I am extremely proud of the team for gaining the
insights through partnered research and then drawing
on creativity to bring this great resource to life.”
Find out more about PAT and start your health check
today! benetas.com.au/pat

Pictured: The team celebrate a great achievement.
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A home among the gumtrees

Penne Alfredo with Salmon

Nestled in peaceful suburbia at the foot of the
Dandenong Ranges, we are pleased to commence
construction of Benetas’ latest retirement village in
the heart of Mooroolbark.
St John’s Rise features 131 architecturally designed
units with charming gardens and a 6+star energy
rating. General Manager of Strategy, Infrastructure
and Housing, Bruce Webb, said the village was
designed to build on Benetas’ existing aged care
services in the area and promote older people’s lifelong appetite for living full active lives.

Great for warm weather, enjoy this flavoursome
dinner for two on an autumn night!

The village will boast a heated indoor pool, gym,
hairdresser, therapy room, lounge, café, a veggie
garden and more.

Ingredients

Find out more about Benetas Retirement Living
villages at benetas.com.au/retirement-living

•

500g skin free salmon fillet or 425g can of
salmon

•

1 tablespoon of vegetable oil

•

1/8 teaspoon of freshly ground pepper

•

2 tablespoons of margarine or butter

•

3 cloves garlic, minced

•

2 tablespoons of all-purpose flour

•

2 cups of enriched milk (hot)

•

3/4 cup grated fresh parmesan cheese

•

3 cups of penne pasta

Method
1.

Cook the penne pasta in a large pot of boiling
water and then put to the side.

2. Cook salmon fillet in pan to sear. Cut the
cooked (or canned) salmon into bite-sized
pieces.
3. Melt the margarine or butter in a medium
saucepan over medium heat being cautious not
to burn; add the minced garlic and saute for 1
minute.
4. Heat the milk and then add the flour and
milk stiring constantly until the sauce begins
to thicken and bubble. This should take
approximately 8 minutes.
5. Add half a cup plus 2 tablespoons of cheese
and stir until the cheese melts.
6. Pour the cheesy sauce over the penne pasta
and toss well. Top with salmon, sprinkle with the
remaining parmesan cheese to taste!
Per serve: 2000kJ, 28g protein
Find more recipes and resources for healthy
ageing at benetas.com.au/health-resources
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Older Australians get access to
vital pandemic advice with new
multilingual support line

Free grief and loss support
Do you have a family member or loved one who has
been affected by COVID-19 in aged care? Free grief,
loss and bereavement support is now available via
the Australian Centre for Grief and Bereavement.

Older Australians from culturally and linguistically
diverse (CALD) backgrounds now have access
to critical service and pandemic updates in their
language of choice as the Centre for Cultural
Diversity in Ageing launches the new Multilingual
COVID-19 Support Line this February.

Call 1800 222 220 or visit grief.org.au for support.

Supported by Benetas, the Centre for Cultural
Diversity in Ageing works to ensure that all aged care
services are as inclusive and accessible as possible,
with the COVID-19 Multilingual Support Line the latest
of its important work.
Manager, Lisa Tribuzio
explained that while it’s been
great to see governments and
aged care services focus on
providing critical health advice
to older people during
COVID-19, it’s become
apparent that a one size fits all
approach can exclude people.

“We know that phone calls and
conversations in an older person’s
preferred language is what works best for
people from CALD backgrounds,” Lisa said.

Want to advise on research for
older people?

Funded by the Australian Department of Health, the
project offers six 1800 phone lines covering Greek,
Arabic, Vietnamese, Mandarin, Cantonese and Italian.
Through this, callers are greeted in their chosen
language helping to remove barriers straight away.

Are you an older person who wants to improve the
quality of life for your peers and older Australians?
Join Melbourne Ageing Research Collaboration’s new
consumer panel to help develop leading research
projects to do just that.

Older people, their families and carers can contact
the Multilingual Older Persons COVID-19 Support Line
Monday to Friday between 2pm and 5pm Victorian
time (except public holidays).

Email your interest to reception@nari.edu.au

Find out more on the Multilingual Older Persons
COVID-19 Support Line at picacalliance.org
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Thank you for your ongoing support as we work
hard to pre-empt and meet our community’s needs.
Coming up!

Visiting your loved ones at our homes
When it comes to managing the Visitor Access
Program across our homes, the health and wellbeing
of all people in our care remains our utmost priority.

• Understanding Dementia Event Series
25 March
dementia.org.au/events/understandingdementia-40

For this we respond to the latest public health advice
and adapt our measures to accommodate exposure
risks across our homes.

• Governance in aged care:
Beyond the Royal Commission
14 to 15 April
australianageingagenda.com.au/event/
governance-in-aged-care-beyond-the-royalcommission/

Before visiting a loved one, please review the latest
requirements at benetas.com.au/covid-19-updates/
visiting-protocols
We’re aware of how challenging changes to visitor
measures are for our residents, their loved ones and
also for our teams. As always, thank you all for your
support and patience as we respond as best we can
to the latest public health advice.

• International Nurses Day
12 May
icn.ch/news/international-council-nursesannounces-international-nurses-day-theme-2021
• National Volunteer Week
17 to 23 May
volunteeringaustralia.org/get-involved/nvw

Donations and Bequests
Charitable gifts go a long way to support the social
dividend work and delivery of our services to older
people across Victoria.
All donations are tax deductible and can be made
online at benetas.com.au/donate

Stay connected
Stay across latest news, tips and good news stories at benetas.com.au/news.
For all suggestions or contributions, please email media@benetas.com.au.

1300 23 63 82
facebook.com/BenetasAgedCare

twitter.com/benetas
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